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About Us <

Founded in the year 2003, Supertech Middle East Electromechanical Works LLC is
a leading contractor for installation and Manitenance of Electrical, Fire alarm,
Firefighting, HVAC, Plumbing, IT/Security system, all building technical services,
etc, within UAE & Middle East markets.

In the year 2010, the company expanded its operations to include design and
build of all full-fledged MEP (Mechanical, Electrical & Plumbing) Projects. This
move was crucial for the company to acquire a foothold in the home market with
an ever expanding customer base.

We are fully equipped to deal with electro-mechanical works and related MEP
services for residential, commercial and industrial buildings as well as infrastructure
projects.

The company provides turnkey contracting services including design, procurement,
installation, project management, commissioning and facilities management services to

meet specific client requirements. The highest professional standards of workmanship and

service are maintained through our commitment for Project completion pre-planning, with use of
highly skilled craftsmen and well trained manpower. Our services are committed to productive efficiency
coupled with Quality Assurance, Workplace Health and Safety and Protection of the Environment.

We are supported in our quest for quality and timely execution of projects by a committed team of highly qualified,
talented and dedicated engineers working in tandem with the dynamic management with an aggregate compounded

MEP industry experience of more than seventeen years in the UAE.

All the members of our technical team are highly skilled and hardcore professionals, well qualified, and trained in-house with
hands on experience in the MEP sector of the UAE. Our key technical personnel hold requisite licenses and approvals from Dubai

Municipality and other relevant Government authorities like DEWA, DCD, SIRA, etc.

Supertech Middle East Electromechanical Works LLC (STME) has the proven track record of providing value based engineering, installation and
service acumen to our customers across the whole spectrum who demand quality, efficiency and reliability as critical requirements in the bilateral «
process of contracting.



Quality Policy

< We are supertech engineers committed to be the
preferred organization for MEP contracting, ELV services as well
as maintenance of HVAC equipment and allied products for our
valued clients by meeting their aspirations and requirements thr-
ough continued improvement of quality management sytems
satisfaction for all stake holders.

Mission & Vision

STME's is on a mission of perpetual

excellence to be known as a leader in the MEP
arena in the UAE by capitalising on the compounded
experience of our dynamic management team and the

professional acumen of our technical teams, which execute
the projects of the company through deployment of
the superb talents of highly skilled technicians. STME's
COMMITMENT and lofty vision is to be and remain the
best choice of clients and to fulbl their expectations, de-
mands and business aspirations in the MEP industry
based on a high level of trust, transparency ensuring per-
fect satisfaction always.
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Our Values

The prime objective of the management and employees of

the company is to provide clients our very best services, ensuring
competitive pricing, maintaining the highest quality standards ,de-
livering within specified time frames, maintaining ethical business-
practices as our prime standard, and maintaining health and safety
(HSE) as our first priority. STME is committed to Health & Safety,

Flexibility, Integration, Innovation, Quality, Competitiveness, Teamwork,

Humility, Responsibility, and Integrity. Supertech believes that effe-
ctive Occupational Health, Safety and Environmental (OHSE) Mana -

gement are integral components of our business environment and
are essential for long term success.

Supertech succeeds in OHSE

-Providing strong and visible leadership and commitment to OHSE
matters

- Complying with the reqgulations set-forth by Government of UAE and
other local Government agencies in matters related to OHSE

-Promoting and maximizing occupational health awareness by
Implementing an OHSE Management System.

-Identifying Occupational additional health and safety risks to people

arising from our operations and either eliminate them or manage
them and maintain levels that are as low as reasonably practicable

-Monitoring OHSE performances of individuals to determine compli-

ance with our OHSE Management System and keeping records to that
effect, to achieve continuous improvement.

-ldentifying and recording areas of non-compliance and addressing
these through-corrective actions and employee training.



Services

Supertech offers turnkey Mechanical, Electrical & Plumbing
(MEP) engineering services, supporting principal contractors with
design, installation and commissioning of various mechanical,
electrical and plumbing works. In smaller and medium size
projects such as specialist data centre infrastructure installations,
we offer a full service as the principal contractor

Supertech MEP Services delivers all work covering Mechanical,
Electrical, plumbing realms as well as data centre infrastructure
Installations.

We offer a genuine one-stop shop approach, headed by an
experienced engineer, who will manage the project and
co-ordinate all disciplines within the scope of work, ensuring a
quality programme is delivered safely — and on time.

The MEP division has built up considerable technical and
commercial solutions expertise in various kinds of projects and

continue to invest in developing resource capabilities to offer
world class solutions. The company has developed some of the
best processes and technologies, saving money and assuring
quality results while meeting tight schedules on the most
challenging projects.




Supertech MEP possesses superior
capabilities to undertake

« Wide range of Electrical & It's related works.
« Complete Fire alarm & Firefighting System .

« Whole HVAC Systems.

> Air conditioning system includes split units, FCU's, Package units,

AHU's, Chiller etc.
> All Kind of ducting & refrigerant piping system
> Kitchen hood and ventilation system.
> Cooling Towers and Heat Transfer Stations.

« All kinds of Plumbing and it's related works,

 Specialized Engineering Services such as LPG, Steam, Compressed Air
and Central Vaccum Systems.

« CCTV Solution & Security systems.

« Complete IT Solutions.
» Facility Management /AMC/ Project Management

« Variety of signage & Printing works.

« Intelligent Video Analytic Solutions.

« Feasibility study to ensure that your proposed project is workable.
« Complete investigation and development of a workable project plan.

« Work with our customers as MEP consultants and provide satisfactory
Service and Solutions.

* Fitout Authority approvals

<
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Maintenance

STME offers a wide range of customized and compreh-

ensive maintenance services and undertakes contracts for complete
MEP building services (Mechanical, Electrical, Plumbing, Fire alarm
& Firefighting) for large and medium-size facilities. Our capabilities
include all maintenance services for MEP works and commissioning
of equipment for commercial, industrial buildings and district cooling
plants.




Services

HVAC Maintenance
Electrical Maintenance
Fire Systems Maintenance

Plumbing maintenance
ELV Systems Maintenance

BMS Operations
Swimming Pool Maintenance

Civil Works & Maintenance

Turn key Fit-Out Solution

Soft Services

« A/C Duct Cleaning
 Exhaust Duct Cleaning

« Water Tank Cleaning
» General Cleaning

 Security System Services
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« Food & Beverage

Sectors

« Commercial

 Retail / Entertainment
« Healthcare

 Cold Storage

e Industrial

« Educational Institutions
« District Cooling System

« Corporate offices
« Authorities




Team

We have highly qualified, fully trained and skilled engineers & technicians with
hands on experience in the local construction industry in the MEP services sector.
Our Engineers are licensed and approved by DCD, DEWA, SIRA, etc.,

We have adopted collaborative approach strategy with the uncanny agility to
transform ourselves and adapt to project diversities, ensuring that we create
outstanding value to our clients. Versatility is the hallmark of the people who work
in these environments. Our team is made up of an eclectic and talented human
capital of highly skilled individuals. Together, we apply and combine these skills to
realize meaningful outcomes that are vivid and versatile.

We believe that excellence in our realm of core activity is rooted in the people we
choose to employ professionally. We take utmost care when it comes to hiring our
professional & technical manpower and sub-contractors. Each member of
our 80 plus team undergoes a protracted appraisal process before he / she is
ordained as a member of our elite team. The process focuses on ethical aspects,
professional experience, exposure to business, technical skills and determi-
nation to develop, evolve and improve within the business cycle turnaround.




Our Clients
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Office 509, Sapphire Tower,
Al Ittihad Rd, Port Saeed,
Deira, Dubai — UAE.

PO.Box- 80800

+971 4 265-4444

e +971 4 265-2655
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e info@supertechmiddleeast.com
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